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Capital City Church International ("3Ci"), being an unregistered association not for gain, operates a 

children's ministry for minors aged 3 to 13 ("Capital Kids"). As a volunteer of Capital Kids, I commit to 

the following code of conduct as a condition of my involvement in Capital Kids: 

GENERAL STANDARD OF CONDUCT  

• I commit to our core tenets of safety, fun and learning.  

• I will not do anything in public or private that may bring 3Ci into disrepute. 

• I will treat the children in my care, parents and fellow volunteers with sensitivity, patience, kindness, 
respect, dignity and fairness. 

• I will at all times act in the best interests of the children at Capital Kids. 

• I will exhibit the highest Christian ethical standards and personal integrity.  

• I consent to a criminal background check being conducted against me and acknowledge that any 

criminal record may jeopardise my ability to serve at Capital Kids. 

• I will always remain in a public space with a child at any time during any Capital Kids activities and 

I will ensure that I am never alone with a child, in a private space. 

• I will immediately report any suspected abuse of a child to the head of Capital Kids. 

• I will treat all information regarding the child and their parents as sensitive and confidential and will 

not disclose such information, other than to the head of Capital Kids, or as may be required in 

terms of applicable law. 

• I will not accept any expensive gifts from a child without their guardian being present. 

• I will not present any gifts to a child without the prior consent of the head of Capital Kids. 

• I will dress appropriately when volunteering so as to protect my own modesty and to ensure that 

my clothing does not distract, cause embarrassment, or give rise to misunderstanding. 

• I will not smoke in the presence of a child at Capital Kids (this includes any cigarette or other device 
or instrument designed for burning tobacco, or any other plant, oil or substance for the purposes 

of inhaling smoke or vapour). 
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• I will not use, consume, possess, or be under the influence of alcohol or any other substances at 

any time prior to or during my volunteering shift at Capital Kids. 

• I will not purchase, download, possess or distribute pornography. It’s to be noted that in terms of 
the Criminal Law Amendment Act (Sexual Offences and Related Matters) 32 of 2007 (as amended) 

it is a criminal offence to force, describe or make someone see sexual acts, private body parts, or 

child pornography. 

PHYSICAL BOUNDARIES 

• I will be respectful and appropriate in respect of any physical contact with a child.  

• I will not touch a child in a sexual or any other inappropriate manner. 

• I will avoid physical contact which may be misinterpreted by a child, co-volunteer, parent or other 
casual observer.  

• I will not inappropriately initiate or force any physical contact with a child.  

• I will respond to physical contact from a child with wisdom and respect. 

• I understand that inappropriate physical contact is situation dependent and not exhaustive, and I 
will avoid all physical contact which is inappropriate or would be viewed as inappropriate by a 

reasonable person.  

SPROUTS VOLUNTEERS 

• I acknowledge that the Sprouts group are at a particularly vulnerable and sensitive age. 

• I understand that while Sprouts group children must be potty-trained to attend Capital Kids, they 

still need supervision and occasional help in the bathroom. Volunteers should be sensitive when 

assisting, but they must never be alone with a child. If a child needs help with a private matter, two 

volunteers must be always present. I will accompany the child to the bathroom and acknowledge 

that no child may attend the bathroom alone. 

• I will be respectful and sensitive at all times when assisting a child to use the bathroom, which may 

include assisting them to wipe themselves after the use of the toilet.  

INTERACTION WITH CHILDREN 

• I will be thoughtful, intentional and kind when addressing a child.  

• I will not use any inappropriate, vulgar or profane language in the presence of a child.  

• I will remain vigilant and attentive to the children at all times and especially while the children are 

engaging in free play.  

• I will not photograph a child without the express written consent of the parent or guardian of the 

child. 

• I will not pose any health risk to a child (for example by attending Capital Kids while feeling ill and 

presenting with symptoms that may be infectious). In the event that I am not feeling well I will notify 
the head of Capital Kids and my respective team volunteers as soon as is reasonably possible that 

I will not be able to attend Capital Kids.  
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DISCIPLINE OF A CHILD 

• I will not use comparison, criticism, ridicule, humiliation or any form of physical punishment (which 

may include shaking, hitting or slapping a child or making a child believe that any physical 

punishment will be used) at Capital Kids.  

• Instead, I will use my best efforts to use positive reinforcement.  

• Should positive reinforcement not be effective, I will immediately inform the head of Capital Kids, 

who will address the child's behaviour or contact the child's parents to collect the child from Capital 

Kids.  

CONSENT 

• I acknowledge that I have read and agree to this Capital Kids Code of Conduct: Volunteers, as 

may be amended or replaced by 3Ci from time to time.  

• I agree to be held to the Capital Kids Code of Conduct: Volunteers as a condition of my 
volunteering at Capital Kids. I understand that this means that any act or omission inconsistent 

with this Capital Kids Code of Conduct: Volunteers, or failure to comply with the instruction of 

my appropriate supervisor, may result in my removal from the Capital Kids volunteer team. 

• I understand that the removal of any volunteer from the Capital Kids volunteer team is within the 

sole and absolute discretion of 3Ci. 

• I acknowledge that I have completed the Capital Kids onboarding program where 3Ci explained 
the content of my rights and obligations in relation to serving at Capital Kids. 

 

By affixing my signature hereto as a Volunteer, I commit to the code of conduct set out above as a 

condition of my involvement in Capital Kids: 

 

   

WITNESS:   VOLUNTEER NAME: 

  DATE OF SIGNATURE: 

WITNESS:  PLACE OF SIGNATURE: 

 


